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1. Introduction

Shenzhen Yunyu Technology Co., Ltd. (hereinafter referred to as "Yunyu Technology")
was established in 2010, with its headquarters in Shenzhen and branches in Beijing,
Shanghai and Chengdu, now its business has covered the whole world. Yunyu
Technology focuses on accelerating big data transmission and network optimization
services, and is committed to helping various organizations to achieve more efficient
data synchronization and information interaction in the big data era.

Technical advantages:

Raysync transmission engine solves the problems of customers' cross-border
transmission, long-distance transmission, and large file transmission and so on
perfectly with its industry's leading core technology on data transmission, and
maximizes the bandwidth efficiency, thus improving the work efficiency and obtaining
unanimous favorable comments from customers.

Service team:

Combined with Raysync transmission engine and traditional network resources, we
have experienced technical and service teams in the industry to provide customers
with high-speed, stable and safe network optimization services, greatly saving
investment in enterprise network resources, improving efficiency and improving

network use experience.

2. User's Guide for RaySync Transmission
2.1 User Management

2.1.1 User Login

Login process

ysync.cn (= raysync@rayvision.com
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Enter the login page, enter the correct user name and password, and click Login
Successful.

® Enter the user login page for RaySync transmission. The URL address of the login page
is generally server IP+ port number "8090" (e.g. 192.168.1.1:8090)

® Enter the login page, including the user name and password. Enter the user name and
password, and click the "Login" button to enter the main page of the system.
Otherwise, you will be prompted that the user name or password is incorrect.

S il iy

2.1.2 User Exit

Click the user name button ¥ in the upper left corner to expand options, and click [Exit

RaySync Transmission]
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2.1.3 Change Password

Click the user name button ¥ in the upper left corner to expand options, and click

Change Password.
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Enter the correct old password and the new password in the password format containing

upper and lower case letters + numbers + special symbols, and click OK to change the

password.
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2.2 Client Installation and Uninstallation

RaySync client supports the installation of Windows Server 2008/Windows Server

2012/Windows Server 2016/Windows 7/Windows 8/Windows 10/Mac OS 10.11 and

above platforms.
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2.2.1 Download Client

Whether the client is not installed or started when logging in for the first time, you will be

prompted as follows and click "Download".
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2.2.2 Installation of Client

Installation process:
Double click to open to start the installation after the download is successful, as shown

below:
nstaller Language ol
— Please select a language.
T
-
R (E 1) v
oK Cancel

Select the installation language and click OK.
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Read the software installation agreement and click "I accept” to proceed to the next step.
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Select the path to install and click Next
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Selecting the installation
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Wait for the installation to complete

2.2.3 Start Client

First startup after user installation:
Click Start in the "Warm Prompt" on the RaySync front-end web page.
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Pop up the prompt that the client is starting and wait for the start to complete.
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The user restarts the RaySync client during use:

Select [Click Start] in the banner prompt bar at the top of the page.

Pop up the prompt that the client is starting and wait for the start to complete.
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2.2.4 Uninstalling of the Client

Enter windows' control panel-> programs and features-> uninstall programs
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= RaySync Client 3.0.7.3 Shenzhen Yunyu Technology Co.,... 2019/4/28 |
3 WinPcap 4.1.3 Riverbed Technology, Inc. 2019/4/16
E"']Team\fie'wer 14 TeamViewer 2019/3/22
@ Mozilla Firefox 64.0 (x64 zh-CN) Mozilla 2019/3/7
|£]|Java 8 Update 144 Oracle Corporation 2019/3/3
(o] R R (s 5.3.0.7 ih 2019/3/5
/& Microsoft OneDrive Microsoft Corporation 201972721
[#5|Update for Windows 10 for x64-based Systems (KB4023057) Microsoft Corporation 2019/2/20
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ﬁ'Micmsoﬁ Visual C++ 2017 Redistributable (x64) - 14.12.25810 Microsoft Corporation 2019/2/20
ﬁ SeaDrive 1.0.1 Seafile ltd. 2019/2/20
‘ﬁMicmsoﬁ Visual C++ 2012 Redistributable (x86) - 11.0.60610 Microsoft Corporation 2019/2/20
ﬁ'Micmsoﬁ Visual C++ 2012 Redistributable (x64) - 11.0.60610 Microsoft Corporation 2019/2/20
‘ﬁMicmsoﬂ Visual C++ 2012 Redistributable (x64) - 11.0.60610 Microsoft Corporation 2019/2/20 .
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Select RaySync_client.exe program for unstallation
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Select "Yes" to proceed to the next step
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Select “"Removing the installation” .
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Wait for the unloading to complete.
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2.3 File Operation

RaySync transmission supports file upload/download/delete/rename/create new
folder/share download/invite upload function.

2.3.1 File Upload

Click [Upload-Upload File]
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2019-04-23 21:06:46
2019-04-16 10:56:51

2019-04-16 10:56:54

2019-04-16 12:13:46

86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36

ome_premium_x86_dvd_x15-65717.iso 243 GB 2017-08-28 12:25:44
D linux-3.16.43 tarxz 76.93 MB 2018-03-12 14:49:06

] ubuntu-16.04.4-desktop-amd64.iso 1.51 GB 2018-03-08 12:31:39
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Select the file to upload
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You can view the transmission progress of the selected uploaded file in the client's

transmission list.
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2.3.2 Upload Folder

Click [Upload-Upload Folder]
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Cent0S-7-x86_64-DVD-1611.is0

B cn windows 7_home_premium x86_dvd x15-65717.is0.
B linux-31643tarxe

ubuntu-16.04.4-desktop-amd64.iso

Fh

408 GB

243GB

76.93 MB

151GB
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2019-04-23 21:06:46

2019-04-16 10:56:51

2019-04-16 10:56:34

2019-04-16 12:13:46

2017-06-28 11:43:36

2017-08-28 12:25:44

2018-03-12 14:49:06

2018-03-08 12:31:39

Select the folder to upload
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You can view the transmission progress of the selected uploaded Folder in the client's

transmission list.
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2.3.3 Download Files

Select the file to download
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] linux-3.1274

] test

| EEas=

fETial

2019-04-23 21:06:46

2019-04-25 15:55:38

2019-04-16 10:56:51

2019-04-16 10:56:54

2019-04-16 12:13:46

BEEET

v B 1o 680.44 MB 2019-04-18 14:43:46
B Cent0s-7-x86_64-DVD-1611iso 408 GB 2017-06-28 11:43:36
B cn_windows_7_home_premium_x86_dvd_x15-65717.iso 24368 2017-08-28 12:25:44
B linux-316434ar 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amd6d.iso 15168 2018-03-08 12:31:39

Click the [Download] button or select download in the operation bar.
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B linux-312.74 2019-04-23 21:06:46
B test 2019-04-25 15:55:38
T s 2019-04-16 10:56:51
W s 2019-04-16 10:56:54
B s 2019-04-16 12:13:46
¥ B 1o 680.44 MB 2019-04-18 14:43:46
B CentOS-7-x86_64-DVD-1611.is0 4.08GB 2017-06-28 11:43:36
B <n windows 7 home premium x86_dvd x15-65717.is0 24368 2017-08-28 12:25:44
B linuwcs1643 ane 76,93 MB 2018-03-12 14142:06
B ubuntu-16.04.4-deskiop-amd6d.iso 1.51 GB 2018-03-08 12:31:39
EEEET
Select the download directory to download
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> 060100 g —
B ubuntu-16.044-desktop-amd6d.iso > s WA (W1721 e ;5 6B TR, #199G8 o 54 Ge TR, 3t 366 GB
. v
e [mens |

You can view the transmission progress of the selected uploaded Folder in the client's

transmission list.

= EEE  E=eDF X

Tt SE1PrHEER)

249M/5 651.31M/680.44M 2 FE -

= M=l

it
H

File download is completed and saved in the selected path. Click the "Open File Directory”
icon in RaySync Plug-in to find the file just downloaded.
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2.3.4 Download Folder

Select the file to download
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ONORONORONO,

iy
B Sl fEEtiE
B linux-31274 2019-04-23 21:06:46
M B test 2019-04-25 15:55:38
0 sEvss 2019-04-16 10:56:51
T s 2019-04-16 10:56:54
0 FEmes 2019-04-16 12:13:46
= R 680.44 MB 2019-04-18 14:43:46
B CentOS-7-x86_64-DVD-1611.iso 408 GB 2017-06-28 11:43:36
B cn windows 7_home_premium x86_dvd x15-65717.iso 243GB 2017-08-28 12:25:44
B linuc31643tara 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.044-desktop-amdbaiso 1.51 GB 2018-03-08 12:31:39
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Click the [Download] button, or select download in the operation bar
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] test

]

1 s

| SR

Taxt

CentOS-7-x86_64-DVD-1611.s0
en_windows_7_home_premium x86_dvd x15-65717.iso
linux-3.16.43 taraz

ubuntu-16.04.4-desktop-amd64.iso

680.44 MB

4.08GB

2.43GB

76.93 MB

1.51GB

BEEET

PEREE

2019-04-23 21:06:46

2019-04-25 15:55:38

2019-04-16 10:56:51

2019-04-16 10:56:54.

2019-04-16 12:13:46

2010-04-18 14:43:46

2017-06-28 11:43:36

2017-08-28 12:25:44.

2018-03-12 14:49:06

2018-03-08 12:31:39

Select the download directory to download
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You can view the transmission progress of the selected uploaded Folder in the client's

transmission list.
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File download is completed and saved in the selected path. Click the "Open File Directory”
icon in RaySync Plug-in to find the file just downloaded.
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A 141.24M B FEE10,513-1/210,513-M37#4
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2.3.5 New Folder

Click the [New Folder] button.
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Experience Account v

I linux-2.12.74
J test
00 s

0 s

1)

| R

Tt

Cent0S-7-x86_64-DVD-1611.is0

<n windows 7 home premium xB6_dvd x15-65717.iso

linux-3.16.43 tarxz

ubuntu-16.04.4-desktop-amd6d.iso

A

680.44 MB

408GB

243GB

76.93 MB

151 GB

BEEET

TERETAl

2019-04-22 21:06:46

2019-04-25 15:535:38

2019-04-16 10:56:51

2019-04-16 10:56:54

2019-04-16 12:13:46

2019-04-18 14:43:46

2017-06-28 11:43:36

2017-08-28 12:25:44

2018-03-12 14:49:06

2018-03-08 12:31:39

The default name of the new folder is "New Folder". You can enter the name of the folder

you want to create by yourself.
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®

emp
prat s Ko A

[ = Sl
B linux-3.1274 2019-04-23 21:06:46
B test 2019-04-25 15:55:38
0 FEme= 2019-04-16 10:56:51
B e 2019-04-16 10:56:54
0 sEes 2019-04-16 12:13:46
B o 680.44 MB 2019-04-18 14:43:46
B Cent0S-7-x86_64-DVD-1611is0 408GB 2017-06-28 11:43:36
B cn_windows_7_home_premium_x86_dvd_x15-65717.is0 243GB 2017-08-28 12:25:44
B 21642 e 76.93 M8 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amdd.iso 1.51GB. 2018-03-08 12:31:39

EEEET

Enter the folder name, for example: test
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Experience Account ¥

ot
SR Heh EETE
=
B linux-31274 - 2019-04-23 21:06:46
- - 2019-04-16 10:56:51
e - 2019-04-16 10:56:54
0 s - 2019-04-16 12:13:46
B oo 68044 MB 2019-04-18 14:43:46
B Cent0s-7-x86 64-DVD-1611.is0 408 GE 2017-06-28 11:43:36
B cn windows 7 home_premium x86_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
B linux-3.16434are 7693 MB 2018-03-12 14:48:06
B ubuntu-16.04.4-desktop-amdb4.so 1.51 GB 2018-03-08 12:31:39

BEEET

Enter the name and select [V]

Experience Account w

ONONO)

2ETE
XiHE Fep fEwie)
B ftest
B finux-3.1274 - 2019-04-23 21:06:46
B e - 2019-04-16 10:56:51
B e - 2019-04-16 10:56:54
T s - 2019-04-16 12:13:46

a Txt 680.44 MB 2019-04-18 14:43:46
a Cent0S-7-xB6_64-DVD-1611.iso 4.08 GB 2017-06-28 11:43:36
B cn_windows_7_home premium x86_dvd x15-65717.is0 243GE 2017-08-28 12:25:44
B linux-21643 4 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amdsdise 151GB 2018-03-08 12:31:38

When the new creation is completed, the new creation is prompted to be successful.

Experience Account v
HE RIS S E
B linux-31274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:29:14
0 sEma= - 2019-04-16 10:56:51
W R - 2019-04-16 10:56:54
0 sEme= - 2019-04-16 12:13:46
B i 680.44 MB 2019-04-18 14:43:46
B CentOS-7-x86_64-DVD-1611is0 208GB 2017-06-28 11:43:36
B cn windows 7_home_premium x86_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
B linux-3.16.434ar 76.93 MB 2018-03-12 14:48:06
B ubuntu-16.04.4-desktop-amdsd.so 15168 2018-03-08 12:31:39

BEEET
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The newly created folder can be viewed in the file list.

Raysync @ik

Experience Account v
TEE Fh feETEl
B linux-31274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:20:14
B e - 2019-04-16 10:56:51
W s - 2019-04-16 10:56:54
T mEs - 2019-04-16 12:13:46
B e 680.44 MB 2019-04-18 14:42:45
B Cent0S-7-x86_64-DVD-1611.is0 40868 2017-06-28 11:43:36
B cn_windows_7_home_premium_x86_dvd x15-65717.iso 243GB 2017-08-28 12:25:44
B linux-31843 a0 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.044-desktop-amd6d.iso 151 68 2018-03-08 12:31:39
REEET
.
2.3.6 Renaming
Select the file/folder to rename
Experience Account w
© © ®
E=-o=gtd
ISR Foh SRR

B linux-3.12.74 - 2019-04-23 21:06:46
B test - 2019-04-25 16:29:14
B0 v - 2019-04-16 10:56:51
T s - 2019-04-16 10:56:54
B0 s - 2019-04-16 12:13:46

v B o 680.44 MB 2019-04-18 14:43:46
B Cent0S-7-x86_64-DVD-1671.is0 408 GB 2017-06-28 11:43:36
B cn_windows_7_home_premium x86_dvd _x15-65717.iso 243GB 2017-08-28 12:25:44
B linwc3i643ame 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amdbd.ise 1.51G8 2018-03-08 12:31:39

EEEET

Select [Rename] in the operation.
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Experience Account v

©ePOO®

R

iuax-212.74 2019-04-23 21:06:46
B otes 2019-04-25 16:20:14
B sl 2019-04-16 10:36:51
B sz 2019-04-16 10:56:54
|- ) 2019-04-16 121346
L - IR 68044 MB 2019-04-18 14:43:45
B Cont05-7-186 64 DVD-1611iso 20868 2017.06-28 11:4236
&
B cr sindows 7 home premium 36 dvd x15-65717.s0 24108 2017-08-28 122542 .
B ou-31643 00 76.93 MB 2018-03-12 14:42:06
B ubuntu-16.04.4-desktop-amdéd.so 15168 2018-03-08 12:31:39
SREET
Experience Account ¥
Ezimaty
HE i fEETE
B linux-31274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:20:14
B sk - 2019-04-16 10:56:51
5 s - 2019-04-16 10:56:54
0 sEvas - 2019-04-16 12:13:46
A M09 680.44 MB. 2019-04-18 14:43:46
B Cent0S-7-x86_64-DVD-1611is0 408 GB 2017-06-28 11:42:36
B ¢ windows 7 home _premium x86_dvd x15-65717.iso 243GB 2017-08-28 12:25:44
B linue-3.1643 e 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amdsd.iso 151 GB 2018-03-08 12:31:39
BEEST
Enter the name to be renamed, for example: test.txt
Experience Account v
2mwH
R b fEiE
B linux-31274 - 2019-04-22 21:06:46
B test - 2019-04-25 16:29:14
5 sEmes= - 2019-04-16 10:56:51
B s - 2019-04-16 10:56:54
W e - 2019-04-16 12:13:46
B E\ ) 680.44 MB 2019-04-18 14:43:46
B cent0S-7-x86 64-DVD-1671.is0 408GB 2017-06-28 11:43:36
B cn windows 7 home_premium x86_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
B linuxc31643tare 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amd6d.iso 1.51 G 2018-03-08 12:31:39
BEEET

Enter the name and select [V]
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Experience Account ¥
s PN BT
B lnux-31274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:20:14
0 e - 2019-04-16 10:56:51
0 s - 2019-04-16 10:56:54
0 FEwes= - 2019-04-16 12:13:46
B testixt 680.44 MB 2019-04-18 14:43:46
B Cent0S-7-486 64-DVD-1611is0 4.08GE 2017-06-28 11:43:36
B cn windows 7_home premium x86_dvd x15-65717.is0 2.43GB 2017-08-28 12:25:44
B linux-3.1643.tarz 7693 MB 2018-03-12 14:48:06
B ubuntu-16.04.4-desktop-amd6.iso 1.51 GB 2018-03-08 12:31:39

REEET
Prompt for successful rename
Experience Account v
®
E=a
pt EN teedia]
B linwx-3.12.74 - 2019-04-23 21:06:46
B test - 2019-04-25 16:29:14
0 s - 2019-04-16 10:56:51
B - 2019-04-16 10:56:54
5 sEaes - 2019-04-16 12:12:46
E CentOS-7-x86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36
B cn_vindows 7_home_premium x86_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
B linux-3.16.43ar 76.93 MB 2018-03-12 14:40:06
B testid 680.44 MB 2019-04-18 14:43:46
g ubuntu-16.04.4-desktop-amd6d.iso 1.51GB 2018-03-08 12:31:39
BEEET
The renamed files/folders can be viewed in the file list.
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Experience Account v

ITHE Fih

[
%

Bz

B linux-31274

fEHETE

2019-04-23 21:06:46

| test 2019-04-25 16:20:14
0 FEmas= 2019-04-16 10:56:51
0 sEmem 2019-04-16 10:56:54
0 FEma= 2019-04-16 12:13:46
a CentOS-7-x86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36
B cn windows 7 home premium x86 dvd x15-65717.is0 243GB 2017-08-28 12:25:44
a linux-3.16.43 taraz 76.93 MB 2018-03-12 14:49:06
a testixt 680.44 MB 2019-04-18 14:43:46
a ubuntu-16.04.4-desktop-amd64.iso 1.51 GB 2018-03-08 12:31:39
REREET
.
2.3.7 Delete Files
Select the files/folders that need to be deleted
Experience Account w
® © e ®
E=:a=diy
R i e 5%
B3 linux-3.1274 — 2019-04-23 21:06:46
B test - 2019-04-25 16:28:14
5 sEses= - 2019-04-16 10:56:51
0 FEwe= - 2019-04-16 10:56:54
0 FEwes= - 2019-04-16 12:13:46
B Cent0S-7-x86 64-DVD-1611.is0 408GB 2017-06-28 11:43:36
B cn_windows_7_home_premium_x86_dvd_x15-65717.is0 243GB 2017-08-28 12:25:44
B linuc-3.16434ar 76.93 MB 2018-03-12 14:49:06
¥ B testod 680.44 ME 2019-04-18 14:43:46
B ubuntu-16.04.4-desktop-amdBd.so 151 GB 2018-03-08 12:31:39
RERET
Click the delete icon or select [Delete] in the operation.
22 @ www.raysync.cn 6= raysync@rayvision.com

¥ 400 833 6022 R FUITHEILXEEE2SHEARNE P LBE1TE



= Raysync @it

Experience Account ¥ it

©@ee0ePR]

T e L] e
B linex-31274 2019-04-23 21:06:46
B test - 2019-04-25 16:22:14
W e - 2019-04-16 10:56:51
W e 2019-04-16 10:56:54
B sEvesx - 2019-04-16 12:13:46
B Cent05 7486 64.0VD-1611i0 o8B 20170628 1143138
B cn_windows_7_home_premium xB6_dvd {15-65717.iso 24368 2017-08-28 12:25:44
B finee3i643 a0 76,93 ME 2018-03-12 14:49:06
v e I —
testint — 68044 M 2019-04-18 14143146
B ubuntu-16.04.4-desktop-smdbdiso 2018-03-08 1231:39

The delete confirmation window pops up

HEREEH R TAIT?

Click [OK] to delete successfully

Experience Account v
ONONO)
oy
O st Kb feBE ¢
[ B linux-3.1274 - 2019-04-23 21:06:46
[ B test - 2019-04-25 16:29:14
ITEEmEFIE...
O B s=xes . 2019-04-16 10:56:51
O W e - 2019-04-16 10:56:54
O B s - 2019-04-16 12:13:46
[ B cent0s-7-486_64-DVD-1611iso 408 GB 2017-06-28 11:43:36
[ B cn windows 7_home_premium x86_dvd x15-65717is0 243GB 2017-08-28 12:25:44
O B linox-3.1643 arx 76.93 MB 2018-03-12 14:49:06
O B testext 680.44 MB 2019-04-18 14:43:46
) B ubuntu-16.04.4-deskiop-amdéd.iso 151GB 2018-03-08 12:31:39
BEEST
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2.3.8 Search

Enter the name of the file/folder to search in the search field, e.g. test

Experience Account ¥ Rk 1
eXeye
a 8 GB
B - e
a 3 MB
-] B
Click the [Search] icon or press Enter
Expariance Azeourt v 4T mwem |
@O - /E'
-]
A -
B
B

Filter and show files/folders with "test" in the file list

Experience Account v

000

it mamm | Englis
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2.4 External Chain Operation

2.4.1 Share Download

Select files/folders to share

Experience Account v
O @ @
2w
= T N fFERETIA
B linux-3.1274 - 2019-04-23 21:06:46
|~/ B test - 2019-04-25 16:20:14
5 s - 2019-04-16 10:56:51
B s - 2019-04-16 10:56:54
B s - 2019-04-16 12:13:46
a CentOS-7-x86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36
B cn_windows_7_home_premium x86_dvd_x15-65717.iso 243GB 2017-08-28 12:25:44
B linux-3.1643 taraz 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-deskiop-amdbd.so 15168 2016-03-08 12:31:39
REEET

Click the "share" button or select "share" in the operation.

Experiance Account ¥ o

© e olee

Pop-up File/Folder Sharing Settings Box
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SEEREM D

FOVFRE

@
a»

piou]

You can set the expiration time of the link.

SIZEREU R ke

o TR

For example, Whether it is set to expire in 1 day, click Create

AR MK
PR

EETE

2018-04-26 17:03:19

Link access passwords are automatically generated by default
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SR EUA A

O siEzmm

http://120.77.171,191:8090/share/MoBOXISt  [E=E 33

PHIRIZERKOU

Click [Copy Link] to send the copy link with password to the small partner who needs to
share it.

FEEREL Mk

© aEa

|http://120.77.171.191:8090/share/MoBOfXIS|

WAZFKOU

2.4.2 Invitation to Upload

Select folder to invite
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Experience Account v

ONCNORORONG);

ot
[ Cmmiiondsis T Fh b EREiE ¢
[ B linux-31274 - 2019-04-23 21:06:46

(N

v Bl test - 2019-04-25 16:20:14
O B s - 2019-04-16 10:56:51
R - 2019-04-16 1056:54
OB sEues - 2019-04-16 12:13:46
) B centOS-7-x86 64-DVD-1611.isc 408GE 2017-06-28 11:43:36
[} B cn windows 7 home premium x86_dvd x15-65717.iso 243 GB 2017-08-28 12:25:44
) B finuc31643tane 7693 MB 2018-03-12 14:40:06
() B ubuntu-16.04.4-desktop-amd6d.iso 151GR 2018-03-08 12:31:30

REEET

Click the "Invite Upload" button or select "Invite Upload” in the operation.

Experience Account v it mey

@7@@ ®

6 1213:46

Ve = 2019:04.25 162014
W= o weE
=
o
o

08c8 2017.06-28 11,4336
2068 2017-08-28 122544
7693 M8
15168

SMBET

Pop-up folder invitation upload setting box

Big b

LAEE: HAT

HEETE

a»
a»

You can set the link expiration time and mail notification
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i LT

EIEE): BT

T

(]
[3=]

Set link expiration time and email notification address/content

i LT

fEE): FATSE

HETE

2019-04-26 17:12:50

HREHERD
BRI LS ¢ IS

WANEMERE(RE)

After successful setting, select [Create Link]

5T

© tlEn

http://120.77.171.191:8090/share/PfjFMupKg  [E=E20 3

BRIEEVbUn

Click [Copy Link] to send the copy link with password to the partner who needs to be
invited to upload.

29 @ www.raysync.cn raysync@rayvision.com
§ 400 833 6022 8 FYlhm LK EEE2 SR P OBETE



= Raysync @it

tip://120.77.171.191:8090/share/PfjFMupKg|

PHIEEE:VbUn

2.4.3 Access to Sharing and Downloading Links

Enter the share download link address in the browser to access

EEADEER

Enter the password and click OK.

30 @ www.raysync.cn raysync@rayvision.com
¥ 400 833 6022 8 FYlhm LK EEE2 SR P OBETE



= Raysync igit

ERAIIRERS -

Enter the Share Download Link File List

testFET 1A

SHEET

2.4.4 Visit Invitation Upload Link

Enter the invitation upload link address in the browser to access
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= R AR

@ SRR A A

BEAIEES :

Enter the password and click OK.

= il AT

@) issmsEmens

BEADEES

Enter the list of invitation upload link files
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testEER b
E= %t
e b L=zl
EEEET
teStHET 1A =T 3T mwRm | el
L 2019-02.26 09:52:00 Fm
SHmST

2.4.5 External Chain Management

Click [External Chain Management] in the

left navigation bar to enter sharing

management.
Experience Account v
A AR | TAZERE
O BrE=iE @
s
=< 24 Foh fE3EE
| IR L 2019-07-05 17:03:14
| 2019-07-05 17:02:48
B3 linux- -3.16.43 2019-07-05 17:02:17
B3 linux-3.1655 2019-07-05 17:02:06
B linux- 3.2.88 2019-07-05 17:02:01
B linux- 34113 2019-07-05 17:02:26
a CREDITS 9471 KB 2017-05-28 18:36:10
EEEET
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Enter the sharing management page
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Experience Account v

T s | e

- IS

Lial) s g
P snnti T T [~
e cvha A
B .0 o it #me
B oo . 010042 18484 o
B Lt
B oa =

You can view sharing files/sharing time/expiration time/password/email notification/link

status in download sharing management

Experience Account v

&7 e

260
ol R
> mm=
@® ¥ R
019 Tok wme
20ma. u A=

Click the share file to expand the share link address, copy the link, delete the link, cancel

the share and other operations.

Tt it Ewmm |
=
EpE 0
Bif 22 | QNEsE @ & St & L5 2] et
v et =
B hepy/120, 1918090, 1B K erzC EU | | P
LIS . 0425 19 =
B c 6 1648 E =
- s
B 04-25 o
W test 0426 s

You can view the status of the invitation upload folder/invitation time/expiration
time/password/email notification/link in the upload invitation management

34 @ www.raysync.cn

¥ 400 833 6022

&= raysync@rayvision.com
R SR EIILK R

22 KA FOBE 7/



= Raysync igit

Experience Account v

PSS EeRE

Mol

2019-04-26 17:12:50

Click on the invitation upload folder to expand the invitation upload link address, copy the
link, delete the link, and cancel the invitation and other operations

Experience Account ¥
THESE LisEs
T/ EREE
BES! #ER | OWHLE | | @ BEss e U =R aE sERE
L — 2019-04-26 095455 2019-04-27 095401 HC Lol
S hip/120.77.171,191:8090/share/IDHIMRCUIYQATINSt B IHC | o Stz
B st 2019-04-25 182925 13 R
B 2019.04-25 17:19:41 2019-04-26 17:12:50 VbUn =S
Experience Account ¥
FESE LHERE
g uEaEy s il L ] s
2019 09 M @A
B EE VM | O EnisE
2019-04-25 19:15: 19-04 25 a4 A
20190425191 19-04.26 184843 19 e
= aE=
B o a2 .
W et KolU =M

2.5 Group Space

On the left navigation bar, select- [ Group Space 1 to enter the group space, which can

support multi-user cooperative operation
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R, AhesiE] EHEER

shsEE test - 2019-07-08 18:23:06

The page displays all group spaces managed by the current user.

BHA=E

X SR

test - 2019-07-08 18:23:06

Choosing to enter any group space will show all documents and folders in that group
space.

A Az

© BraE I

@ steEE

You can select any file/folder in the group space for downloading and uploading, which is
the same as uploading and downloading in personal space.

Note: Group space does not support users to share external chains

2.6 Transmission List

The transmission list can show information such as the progress/speed of the transmission
task/the number of files completed for transmission/the total number of files for the
task/the file task details contained in the task/the task transmission speed curve, etc. The

transmission list also supports operations such as task suspension/start/deletion, etc.
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Click [Transmission List] in the upper right corner of the webpage or right click on the

client and select [Transmission List] to enter the transmission list.
Experience Account v “:}'\

e)exe; / -

P DD D
e £ 3 o =%

2.6.1 Task progress

Enter the transfer list to view the transfer progress when uploading or downloading
files/folders.

Cent0S5-6.5-x86 84-bin-DVD1.iso 11305

2.53M/5 123.00M/4.16G [l = e R B

2.6.2 Task speed

Enter the transfer list to view the task speed when uploading or downloading files/folders.

Cent(S-6.5-xB6_64-bin-DVD1iso ZE1-M30{d (=)

= =

2.6.3 Number of Total Task Files

Enter the transfer list to view the total number of files for the task when uploading or

downloading files/folders

Cent05-6.5-x86_64-bin-DVD1.iso 1304z
o (1) e— (I

2.50M/S 337.50M/4.166 BHE04
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2.6.4 Number of Tasks Completed Transmission

Enter the transfer list to view the number of completed transfers when uploading or
downloading files/folders

Cent05-6.5-x86_64-bin-DVD1.iso 103

lm g Era b

2.6.5 Total Task Size

Enter the transfer list to view the total task size when uploading or downloading
files/folders

Cent0S-6.5-x86_64-bin-DVD1.iso 17308

2.50M/S 4355

x =3

2.6.6 Task Completed Transfer Size

Enter the transfer list to view the size of the completed transfer when uploading or

downloading files/folders.

Cent05-6.5-x86 64-bin-DVD1.iso E1-M30fHEE)

2.50M/s] 661.75M}. 166

o= [

ELfE0-iE1 e

2.6.7 Task detail

Enter the transfer list and click the task name when uploading or downloading

files/folders.

®| Cent0S-6.5-x86_64-bin-DVD1.iso Z13i#() |
[ ]

249M/S 752.50M/4.16G

= 3

B0 EIT I

Enter task details
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IEEEE STHr 0w
(/1 (1))
TI#EE: 2. 49MB/S SEAT: 354ms EREE: 0. 44%
HE | HE | A |
B inuxZEHiso\Cent05-6.5-x86 64-bin-DVD.iso 19.00%(2.50ME/S) 4,16GE

2.6.8 Historical Progress of Task

Enter the transfer list and click the task name when uploading or downloading

files/folders.

@| Cent05-6.5-%86_64-bin-DVD1.iso Z1134(3) |

. I
2.49M/S 752.50M/4.16G B kS04 i
Enter task details
IEE % o |
/1) (0) =
LI 2. 49MESS FEAT: 354ms EFEE: 0. 44%
HE | HE | A
B\ inuxEffiso\Cent05-6.5-x86_64-bin-DVD1.iso 19.00%(2.50MB/S) 4.16GB
Click on the historical speed icon
IEE % S0 _ |
(/1) ) =
LIS 2. 49ME/S AT Oms EEE: 0.00%
T e | Kl
EinuxE#iso\Cent05-6.5-x86_64-bin-DVD1.iso 21.30%(2.50MB/S) 4,16GB
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Enter the page of historical speed graph
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AREE X
13.2
9.9
6.6
3.3
0.0
10:28:15 10:30:05 10:33:39 10:35:27

2.6.9 Number of Task Failure Files

Enter the transfer list and click the task name when uploading or downloading

files/folders.

@I Cent05-6.5-x86_64-bin-DVD1.iso Z134(==) |
[ ]

% 5
2.49M/S 752.50M/4.16G B st
Enter task details
1IFfE H% |
(0/1) =
TIEE: 2. 49MB/S SEAY: 354ms EHE: 0.44%
THE HE | R
B\ linuxZESriso\Cent0$-6.5-x86_64-bin-DVD1.iso 19.00%(2.50MB/S) 4.16GE

Click [Failure] to enter the failure list, which will show details of failure file name/local

path/cloud path/failure reason
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IFELE =M
/1 (0}
iE FHIRE LIEEE
BIoHM

EWERE

2.6.10 Open the local path of the task

Enter the transfer list and click the local path icon to open the local path when uploading

or downloading files/folders

CentO5-6.5-x86_64-bin-DVD1.iso ZF1-1308EE)

2.50M/5 1.33G/4.16G

=

2.6.11 Suspension of Mission

Enter the transfer list, select the task being transferred when uploading or downloading

files/folders, and click pause to pause the task

Cent5-6.5-x86_64-bin-DVD1.iso 10314

. | = =
2.50M/S 1.76G/4.16G B S0y

The task becomes suspended
CentOS-6.5-x86_64-bin-DVD1iso ZE14-3{5(E)

aje; B » X &
EELL]1.82G/4.16G B S04

2.6.12 Commencement of Mission

Enter the transfer list, select the suspended task when uploading or downloading

files/folders, and click Start to start the task.
41 @ www.raysync.cn

¥ 400 833 6022

&9 raysync@rayvision.com
8 FUIH L EEEE2 SR OBETE



= Raysync igit

Cent05-6.5-xA6_64-bin-DVD1.iso Z1-000E(E)

L] x =

BE&EIE 1.82G/4.16G [l - T =y Ry
The task changes to the start state
Cent0S-6.5-x86_64-bin-DVD1iso E1-P30iEE)
o I x 3
BG _J:.z_:/ ; RS [a

2.6.13 Delete Task

Enter the transfer list, select any task in the transfer list, and click the delete icon to delete

the task when uploading or downloading files/folders.

Cent05-6.5-x86_64-bin-DVD1.iso ZE1-0I0iE ()

2.52M/5 1.96G/4.1606G

SN X I

SIECES

A prompt will pop up to confirm the deletion. Click OK to delete it.

= &7 X

o e ESE?

RE

Blie

2.6.14 Empty Task

Click [Empty All] in the transmission list to delete all transmission tasks, including tasks

that are being transmitted and completed.

S EwiE | E=em X
Cent05-6.5-x86_64-bin-DVD1.iso Z1-130E(EE)
. I O
2.50M/5 2.21G/4.16G B L e
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The delete all tasks confirmation box pops up. click OK to delete all tasks.
—F o5

>

o RrEMRFREESE?

2.7 Client Settings

Right click the client to enter the client settings page, and the settings include: download

path/parallel upload and download task settings/whether to enable compression /UDP

message size/manual speed limit and other settings

2.7.1 Download Path Settings

0

=5

Enter Settings-Transfer Settings-Download Path Settings

i
3
il

S

e

BRAE

O ¥ FEHEEE

® TEHEFHEETERES

Set the download automatic save path
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= s %

2T e EREE

[ sTezrRe=

CAUsers\wangxinlei\Downloads =1

O THEFmaETHRES

Setting the path address supports manual entry of addresses and selection of path

addresses.

® FFETHEEE

C\Users\wangxinlei\Downloads =

O TEEFHEETRES

Select the download path manually when setting the download

O B rsriHEEES:

® TEEFHEETRES

2.7.2 Maximum Task Setting for Parallel Transmission

Enter Settings-Transfer Settings-Parallel Transfer Maximum Task Settings
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= (EEaE
e e [SEi =
O B TFErHEEE:

® TEFHEE T HRES

s

FHT FEERAESE 2 v

157 FERATSEIT 2 j (1-10)

Set the maximum task input for upload/download, set (1-10)

FT HERE ISR |2 | l1-10
1
T TSRS l1-10)
3
Eﬁaﬁﬁﬂﬁﬁﬁw;‘
UDPiES: 12226 447)
7
8
g
10

2.

7.3 Enable Compression

Enter Settings-Transport Settings- enable compression settings or not
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= EFEiEE
250 i =REE
O BT iHEEE

® TEEAFEHMEETHES

FHT HEERAESEE 2 = (1-10)
FHiTFEEESEE 2 | (1-10)
M ERESEEE=E TS

UDPHEsA (1222 (600-1442)

Modify whether data compression is enabled

= EEEs

) i ol

O B FErHEEE:

® TEEFHEETEES
FT LRSI 2 - (1-10)

FHT FEEAESEE 2 = (1-10)

FE%EEE#EEE’(%@
UDPis#v 1222 (600-1442)
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2.7.4 UDP Message Size Setting

Enter Settings-Transmission Settings -UDP Message Size Settings
The UDP message size is recommended to be set to be larger when the network
bandwidth is good, and the transmission effect is better when the network bandwidth is

not good. The smaller the setting is, the better the transmission effect is.

S wEas X
2T R EEE
O B FETHREE
B

® TEEFhEETHES

FT LEE TSR 2 = (1-10)
FiT MEREAESEL (2 | (1-10)
SRR EEREE

UDPIRSA N 1222 (600-1442)

= )

|
Ik

2.7.5 Manual speed limit setting

Enter Settings-Bandwidth Settings-Manual Speed Limit Settings

Enter the manual speed limit setting.
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=5

R

ERiaE

U E=zhaSRiE0AR IO EE)
HEERS A Mbps
TEIRHE A Mbps

AEEIREN, SRIEEF RN B RERIE A E

s

Set speed limit

FanaSRE(AEIER)
HER&IA: |0 Mbps
TEERSEA: |0 Mbps

2.7.6 Minimum Transmission Speed Setting

Enter Settings-Bandwidth Settings-Minimum Transmission Speed Settings

Entering the minimum transmission speed setting, setting the minimum transmission is

conducive to improving the network transmission speed under the complex network

bandwidth.

U sF=emasshaREs

Mbps

Set the minimum transmission speed
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M F=zmEERNEEEE g Mbps

2.7.7 Advanced Settings

Enter Settings-Advanced Settings

Enable transport log (open transport log in case of troubleshooting problems):

R X
=50 Hi [kt
|| EREERE
(R R Rl RS ET E]
HERTEIE 20 5

Keep the modification time of the transmitted file, open it according to the specific

requirements of the user, and the modification time after the transmission of the opened

file is the local modification time.

il
=

m
it

=5 e Skt

U =REEmB=

RS ER RS E )

EERTETE) 20 5
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Timeout time: when the network bandwidth is poor, increasing the timeout time can

maintain the effect of RaySync transmission.

2 EEEE X
e i EREE
O =AEEmBaE
(BRI RYIE Rt E]
EERTEL(El A 20 5

Start the machine and start it automatically. When the computer restarts unexpectedly, it

will automatically start the task transmission of RaySync.

= EEES
=t == EEgE

M ERFLEE

EREEEE

Enable encrypted transmission. Whether encrypted transmission content is needed, we

can turn on encrypted transmission to make transmission more secure.
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2.8. Others

2.8.1 Error Detection

Right click on the client and select Error Detection to enter Error Detection. Click this
option will generate an error detection report and automatically fix the problem in case of

transmission abnormality or failure.

2.8.2 About

Right click the client and select about to check the client version number to see if it is the

latest version of RaySync.
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3. Frequently Asked Questions Q&A

3.1 The website cannot connect RaySync, indicating that it is not

started.

1. Check if RaySync has been started and the icon in the lower right corner has appeared.
Click [Start] on the webpage;

2. It is possible that the user registry cannot be written normally whether RaySync is not
started under the protection of software such as 360/ Kingsoft AntiVirus software,
resulting in the inability to start from the web page. Meanwhile, RaySync needs to be run
manually.

3. Right click the RaySync icon and select Error Detection to check whether the local
domain name resolution, system time, system agent and certificate are in "normal” status
whether RaySync has been started and still "Prompt that the client has not been started".
The browser may have turned on the proxy whether the system proxy displays an
exception, and the RaySync client needs to be turned off before starting. If the certificate
is abnormal, it needs to be confirmed whether the version of RaySync client is the latest

version and whether the certificate has expired.

3.2 Web Page Prompt Server Connection Timeout

Client check:

Right click the RaySync icon and select [Error Detection] to check whether the "server

nc.cn =9 raysync@rayvision.com
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domain name" and "server address" are correct server addresses. You can ping the

resolved addresses under the cmmd command line to see whether they are connected.

Server check:
The server checks whether the user's permission/home directory and other information

have been changed and needs to restart the client.

3.3 Client Login Timeout

Try to right click the client to modify the UDP message size in RaySync setting to a smaller

value;

3.4 There is a gap between the speed of uploading and

downloading and the expectation

Client check:

Test the bandwidth of the external network. The speed test is recommended to detect the
local upload and download bandwidth and check whether the speed has reached the
speed bandwidth limit.

Confirm whether the telecom operator of the client is consistent with the telecom
operator of the server;

Server check:

1. Enter the background of the corresponding server to check if the license is activated

and whether the bandwidth in the license information is the expected bandwidth;
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2. Check the current network traffic in the server to confirm if there are more users and
other users have already occupied the bandwidth of the server;
3. Check whether the disk read-write rate of the server has reached the peak value, and

confirm if other users of the server are reading and writing files, thus affecting the file

read-write storage of other users;

3.5 Download Path, Select the network path, and the

downloaded file cannot be found under the path

Map the path to the network disk, delete the old task, download and select the saved path

to the network disk again;

3.6 Upload/Download Files Always Display "Reading Files"

Client check:

1. Check whether the directory the user is transferring contains a large number of files.
Whether there are a large number of files, it needs to wait for the client to read them.

2. Right click customers to set RaySync timeout time to 60s or longer, delete old tasks and
reselect tasks for transmission;

Server check:

Check the reading performance of the directory under the server, for example: enter the
server directory to execute Is to respond quickly, and execute du-a | wc-I to count the total

number of files under the directory.

(= raysync@rayvision.com
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